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Overstrand - Collab Citizen App 
 

   BUSINESSES can also log service requests 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
B: for Business 
Businesses can also log service requests 
 
Simply add “B:” at the beginning of your request description and follow the same process as applicable to 

logging an individual service request. 

 

The options included are: 

• building control  

• rezoning 

• subdivision, overgrown erven and plots  

• refuse 

• sewerage  

• water  

• law enforcement 

to name but a few. 

 
 
 
 
 
 
 
 
 

COLLAB CITIZEN APP 
Search for the green Collab Citizen icon in Google Play Store, Apple 
App Store as well as Huawei App Gallery and download today! 

 
The Collab Citizen app allows users to log and track service requests, report faults, and receive notifications. 


