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Overstrand - Collab Citizen App 
 

   HOW TO DOWNLOAD & REGISTER  
 
 
 
 
 
 
 
 
 
 
 
 
 

 
HOW TO DOWNLOAD AND REGISTER MOBILE APP 
 
To download the Collab Citizen App, go to your phone’s app store and search for the green Collab 
Citizen icon. 
 
Google Play Store: https://play.google.com/store/apps/details 
iOs App store: https://apps.apple.com/za/app/collab-citizen/id1557197011 
Huawei App Gallery: https://appgallery.huawei.com/app/C104847131 
 
Once downloaded, open the App. 
 

Click on Register and 
complete all fields 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

COLLAB CITIZEN APP 
Search for the green Collab Citizen icon in Google Play Store, Apple 
App Store as well as Huawei App Gallery and download today! 

 
The Collab Citizen app allows users to log and track service requests, report faults, and receive notifications. 

https://play.google.com/store/apps/details
https://apps.apple.com/za/app/collab-citizen/id1557197011
https://appgallery.huawei.com/app/C104847131
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Remember, you will 
log in with your email 
address  
so, make sure you 
have the correct email 
address 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

When all required 
fields are completed, 
click on Register 
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Your account has been 
created 

 

Type in the email 
address you just 
created and  
log in 
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A quick tour will tell 
you  
what all the buttons 
mean 

 

Click on NEXT 
to navigate through 
the tour 
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Subscribe  
to the Overstrand 
channel 
 
Click on ‘Pick Your 
Location’ 
 
Then select the areas 
from which you want 
news 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

Then 
Select 

areas/wards 


