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METER READINGS 
Use the app to submit your own! 

 
To ensure accurate readings of water and electricity meters, you can submit your own readings (preferably 

on the same day every month) via the Collab Citizen app. 

 

All we need is: 

• your account/erf number and 

• a clear photo of the meter reading. 

 

 

COLLAB CITIZEN APP 
Search for the green Collab Citizen icon in Google Play Store, Apple 
App Store as well as Huawei App Gallery and download today! 

 
The Collab Citizen app allows users to log and track service requests, report faults, and receive notifications. 


